BRAVEHEARTS SACHD QUESTIONNAIRE on 
Scottish Adult Congenital Cardiac Service (SACCS), 2009

Please answer these questions indicating whether you are a patient or a patient’s representative or friend. Please feel free not to answer any questions. All answers will be treated in the strictest confidence unless you ask us to follow-up a specific issue at the end of our questionnaire. 
Please underline answers if doing this electronically and then email to bravehearts@youngheart.info
Please circle answers if doing this on paper and post to Mark Maguire, Chairperson Bravehearts SACHD, 57 Lion Bank, Kirkintilloch, Glasgow G661PH.
PATIENT

PATIENT’S REPRESENTATIVE or FRIEND

Health Board area (or area in which you live if you do not know Health board): 

Congenital Cardiac Condition:

Age Group:    18-30                         30-40               40+
1. Are you aware that the Scottish Adult Congenital Cardiac Service is a national service based at the Golden Jubilee Hospital in Clydebank?

YES

NO

2. Do you know how to access or contact this service directly?

YES                                                                                NO

3. Have you accessed or used this service in the past 24 months?

YES

NO

4. If YES, Was that experience a positive one?

YES

NO

N.A

5. If you need to access SACCS ion an emergency situation, do you know how to do this or what to do?

YES

NO

6. Do you feel that your own GP is aware of how to offer you the best advice and how to refer you to a consultant when necessary?

YES

NO

7. Please only answer this question if you have had any cardiac interventional or surgical procedures carried out in the past two years.

How long (roughly) did you wait for your procedure (from deciding it should go ahead to the procedure being carried out?)

8. Have you had a cardiac MRI scan in the past 24 months?

YES

NO

9. Have you had any communication from the Golden Jubilee Hospital informing you that SACCS is now based there?

YES

NO

10. Is there any specific issue as to your experience of congenital cardiac care that you would like to bring to our attention or like us to follow-up on your behalf? (If so please describe and provide your name and contact details, we will initially contact you and discuss your concerns confidentially.)
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